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ƴ ǘƘƛǎ ƛǎǎǳŜΧΧΦΦ  How accurate are Park Home publications GLOSSY report features on Parks 

and will prospective park home buyers be mis-led?????  PHRAA casts doubt upon the 

accuracy of such features.  

Magazine slams shut vital source of assistance to Park Home owners. 

And more on Park Home Magazine.  

Ronôs Rant.  

PHRAAôs Submission to Government Select Committee. 

Your Storieséé Park changes hands. 

Beware of Pitch Fee payment scam.  

http://www.parkhomesphraanews.co.uk/
http://www.phraa.co.uk/
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                                          PART TWOéé..  Pages 18   onwardséé.                 

Catch 22. 

New Homes Bonus. 

So, whereôs our legal representation then?? 

Olympic Medal assured. 

You can bank on it.  

Discrimination.  

The exception. 

Insurance details motive? 

The Wooden Bowl. 

All Party Working Group Meeting.  

Did you know? 

How the colour of your nose affects enforcement of park rules?   Followed by Chilling example. 

Sales BLOCKING and the RPTS.   Is it really working?    

Congress meeting. 

Sponsorship and PHRAA.                                        Epilogue.  

BEWARE.    Mis- leading information??.......... PHRAA QUESTIONS THE 

ACCURACY OF GLOSSY FEATURE ARTICLES ON PARK HOME PARKS  

ñIf only I knew then what I know nowò  Has to be, as we at PHRAA have reported many times in 

the past, one of the most often heart wrenching expressions of regret issued by a vast array of 

disillusioned park/mobile home owners, who, having invested their life savings, usually the equity 

raised from the sale of their ñbricks and mortarò family home, in what, they were led to believe was 

to be the home of their dreams, only to find out later, now that itôs too late, that the land their 

beautiful, multi ï thousand pound park home is on, turns out to be owned by one of the ever 

increasing number of UNSRUPULOUS PARK OWNERS (UPOôs) and their promised life of worry 

free PARADISE is.in reality a life of unmitigated HELL with no escape. 

Many, usually elderly innocent folk who may be considering buying a park/mobile home who 

perhaps view this form of ñHousingò as an ideal way to spend their Autumn or retirement years 

attempt, indeed are strongly advised too, seek out as much information as possible on this totally 

unique park home lifestyle, especially concentrating on what advantages and benefits they could 
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expect, should they decide, or be persuaded, to make the move from bricks and mortar conventional 

housing. 

Unfortunately, for anyone trying to carry out this very essential research, prior to buying, the only 

sources of such information available consist of Park/Mobile Homes Industry biased, glossy luscious 

advertising in the press and sometimes in the media, all obviously designed to show the park home, 

and itôs unique lifestyle in the best possible light.  Of course it goes without saying that no mention 

whatsoever is included regarding any possible pit falls or other carefully hidden downsides to the 

lifestyle.  

Specialist Magazines on park/mobile/holiday caravans and lodges consist of only two.  However one 

of these entitled ñPARK LIFESTYLEò is an annual, Industry biased, glossy magazine sponsored and 

produced by key elements of the Industry and is usually only available to existing homeowners etc., 

as it is distributed, free of charge, to most parks throughout the UK. The only true specialist Park 

Home magazine currently available on the newsagents shelf is the ñPARK HOME & HOLIDAY   

CARAVANò  MAGAZINE Published monthly at £2.95, and claims to be ñBRITAINS ONLY 

MAGAZINE FOR RESIDENTIAL & HOLIDAY HOME BUYERSò,  or as we at PHRAA 

affectionately refer to it,  ñB*** S*** Monthlyò. 

Claiming to have been recently revamped, which mainly involved , without prior notice to readers, 

discontinuing the only regular feature worth actually reading, the LEGAL ADVICE PAGES 

contributed by the only really experienced legal expert on Park Home Law, Mr. Graham Watts  LL.B 

of PARK HOME LEGAL SERVICES, ( Tel.  01275  373762      or visit website  www. phis.net .)  

It is alleged that this very important feature, which gave much needed exposure to what may be 

called, the dark side of the park home lifestyle was slashed from the magazines pages due to pressure 

from certain regular advertisers who take great exception to any adverse publicity.  It is also alleged 

that the PHRASE UNSCRUPULOUS PARK  OWNERS  is now banned from use within the 100 

+ pages.    (See also a park homeowners personal feelings on the removal of Grahams Legal 

Advice pages in his letter to ñPrivate Eyeò published later in this magazineéé Ron Ed.)  

Unfortunately  one of the regular features that really, in PHRAAôs view, urgently needs to be axed is 

headed,  PARKS ñ PARK  PROFILEò .  This monthôs issue, JUNE 2012 featured a park in the West 

Midlands on the Staffordshire/ Shropshire Border SILVER POPLARS PARK.  This is a Park I 

know personally very well, as I happen to live? on it. Who selects the parks to be featured each 

month, or whether the particular park owners either invites or pays the magazine to publish such 

lavishly embellished reports, I have no idea.  All I can say with absolute certainty, (especially in this 

case) is that the resulting very glowing reports are exactly that! With little or no regard for the actual 

facts.  
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As I am sure most people, especially 

existing park  home owners, will 

be fully aware, no matter how well 

the outward appearance of a 

particular park is presented,  the 

actual atmosphere governing the 

happiness and welfare of the 

residents owning their homes on 

that park depends entirely upon the 

character of the park owner. It is 

the park owner who has the power 

to make life on his park/s either akin 

to paradise or a living hell with no 

escape, as all too many have found to their cost when itôs too late and they find they are trapped. 

Especially on this park and others he owns. 

In this case the park owner of Silver Poplars has many claims to fame which include being featured 

in several BBC TV  Inside Out programmes, Watchdog, both BBC & ITV Midland News, Radio 4  

ñYou and Yoursò and ñFace the Factsò , local and national newspapers, Court Appearances, etc., etc., 

for violations of park Home Law, including regularly blocking the homeowners right to sell. He is 

also very well known to the Police Forces from Staffordshire, West Midlands, West Mercia and 

Powys in Wales who have been called on for help many times by the residents of this and other parks 

he owns in these areas, mainly for very frequent acts of harassment and abuse.   In fact his speciality 

is bullying 70,80 year old residents especially those he regards as the least able to fight back.  His 

favourite prey, which he picks on regularly, is elderly ladies living alone. The weak, very elderly and 

frail, who he makes sure stay terrified of him, thus his  reputation as a not very nice park owner is 

known nationwide including, thanks to PHRAA, at Parliament.   Nothing of this is mentioned by the 

writer of the magazines park feature.    I wonder why?  Does this magazine, bearing in mind that 

vulnerable elderly folk may be persuaded to buy a park home on the strength of articles of this nature 

appearing in their magazine, ever take the trouble to verify the accuracy of such articles.                                                                                                                                

 

                                  Silver Poplars Park 

The article begins with a brief introduction which I will quote,  ñClose to the major centres of 

Birmingham and Wolverhampton, this rural retirement park is also well placed for holiday 

retreats into Wales. Steve Rowe dropped by to meet the residents and find out more.ò   Even this 

introductory passage is stretching the truth slightly as Birmingham is over 30 miles away and 

Wolverhampton about 7 Miles,  Wales at least 50 miles, but this is not perhaps seen as really a 

serious issue,. Itôs the following really inaccurate statements. which must be exposed as seriously 

inaccurate and totally mis-leading claims for which there is no excuse. To put the record straight,  I 

will expose these inaccuracies in the order they appear in the article as followséé.. 

FROM PARK HOME&HOLIDAY CARAVAN MAGAZINE 
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 (1)é..  ñSilver Poplars is a retirement park for the over 50ôsò.   However, in reality there are 

currently two homes occupied by (a)é a couple in their twenties and (b)é.. A family complete with 

one male adult, (well under 50) two young women, with baby in arms, a toddler and two dogs. 

(Friends of the site owner) 

(2)é..  ñWith space for just 29 homes in totalòéé. If the reporter had really been interested in 

accuracy during his walk round the park, he should have noticed that 

the recently sited homes on the site actually are numbered up to, and 

including, No. 40.  Suggesting a final total of well in excess of the 

29 he states????  Perhaps his knowledge of maths is as weak as his 

accuracy skills????? 

(3)éé  ñCurrently there are 20 occupied homes, most of them 

nearly new.ò   Nine of these are what the industry class as older 

homes, all occupied at the time of writing.  Six are occupied and 

owned by long term residents, including myself, of many years 

standing and these homes are maintained in good condition, inside 

and out.  The other three are occupied by ñfriendsò of the site 

owner including those mentioned in (1) above. We believe these to be rented.  We note that no 

mention was made in the report that two of these homes are in poor condition as are the plots they 

stand on, that are the responsibility of the Site Owner, which are an eyesore.   

(4)é.. ñé.there are eight empty plots, awaiting to take double unit homes from any 

manufacturer.ò   We note that no mention is made of the fact, which must have been obvious to Mr. 

Rowe on his walk round the park, that of the eight plots, at least three of them cannot have homes 

placed upon them because currently they are in breach of regulations in that the incoming homes 

would be within the 6 metre statutory distance between existing homes.  Perhaps he had left his 

glasses at home?  

(5)éé ñThereôs also a couple of show homes for saleé..ò  At the time of writing there is only one 

NEW home for sale, not two.  He also states that these show homes are priced at £130.000 each 

when the only one for sale is actually advertised at £140.000. Quite a difference I would suggest 

(6)éé The obviously ñwellò informed reporter also failed to mention that there are at least three of 

these nearly new homes currently being offered for sale by their owners.   Unfortunately however, in 

spite of being on the market for very long periods, all have yet to obtain buyers.   Perhaps Mr.Rowe 

should ask the park owner for the reason why this 

is????? 

A464  Towards Wolverhampton Outside Silver 

Poplars Park entrance.   NOTE not a Bus Stop in 

sight. 

 A464. Towards Shifnal/Telford outside Silver 

Poplars Park entrance.  Note. STILL Not a BUS 

STOP in sight.  Really do think you need new 

glasses Mr. Rowe????? 

Car pŀǊƪƛƴƎ ŦƻǊ ¦thΩǎ ŦǊƛŜƴŘǎ ƛǎ ƻƴ ƻǘƘŜǊ 

residents gardens and main access 

pathways 



6 
 

(7)é..  ñé..all the new homes come with individual driveways for one car.ò   No mention of the 

fact that there is no provision on the park for visitor parking  as the previous designated visitors 

carpark has been used for extra homes.   SITE RULES STATE THAT NO PARKING IS 

ALLOWED ON THE SITE ROADWAYS.  Unfortunately, the same rules do not include 

restrictions on parking on main access pathways to homes and other residents gardens.  A practice 

condoned to his cronies, by the park owner.  I said Mr. Rowe should have brought his glasses??? 

(8)éé   ñThe park is just up the hill from a main road, which means that there is a good local 

bus services, to Wolverhampton and Telford, with a bus stop just outside the parkôs entrance on to 

the roadò.    I think that besides needing his glasses, Mr. Rowe must have had a white stick for this 

piece of information is just about as far from the truth as you can get.    Perhaps he could please 

clarify to the residents of Silver Poplars Park and more importantly explain to any potential buyers of 

park/mobile homes on this park exactly where is the Bus Stop, he claims is right outside the parkôs 

entrance onto the road.    The only road which passes the park is the A464  Wolverhampton to 

Shifnal/ Telford and beyond.    The only Bus Stop to Telford, Wolverhampton or anywhere else, on 

this road (A464) is actually situated in Shifnal itself, over 7 miles from the park.  The nearest Bus 

Stop to either of these destinations is situated on the A41  Wolverhampton to Holyhead main road 

which is a good twenty minute walk from the park, especially when loaded up with the weekly 

shopping.  (approx. 1 Km., and uphill on return to park.)   As one of the oldest Silver Poplars 

residents put it. ñitôs the  only bus stop which needs a Taxi Ride to get to!!ò    

(9)éé  ñLikewise, shops and medical services are not too far away from the park, though not 

really within walking distance, so will require a short bus journey or drive.ò    Considering the fact 

that a visit 

to the 

Doctors 

Surgery, 

(\Based in 

the village 

of 

Albrighton) 

some two 

and a half 

miles away, 

would first 

entail the 

very long 

and arduous 

walk to the 

nearest Bus 

stop, plus a 

further 

substantial 

walk to the surgery, once you leave the bus.   Then you may face a long wait for the return journey as 

Jim 

Mowling

g 
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the buses only run hourly.  If you were not feeling poorly when you started out, you certainly would 

be by the time you get back home.    The nearest shops are in Albrighton  (approx. 3 miles)  Codsall ( 

approx. 3 Miles)  Nearest supermarket.  Sainsburyôs at Perton approx. 4 miles and not on the bus 

route. Car needed to get there.   Nearest Rail Station,   Albrighton.  Bus plus a very long walk.  No 

buses in either direction after about 6 PM.  And none on Sundays.   Both (8) & (9) may be 

acceptable when you are young and fit, but with the passing of time, it is not going to get any 

easier.??? 

(10)é.. I could not help but notice that the section of the two page article describing the amenities of 

the park took up only three and a half  column inches, and much (90%) of this was made up of 

seriously mis-leading information.  The rest is taken up with alleged interviews with three of the new 

residents.  I cannot obviously verify, vouch for or comment on the content or the accuracy of these 

interviews. That is between them and the magazine and itôs reporter. They will have had their 

reasons for their contributions and thatôs none of PHRAAôs business.  The only comment I will make 

is that we could not help but notice that NO INTERVIEWS WERE CONDUCTED WITH THE 

OWNERS OF THE SIX, so called, OLDER HOMES ON THE PARK.  I wonder why?  The reasons 

for this serious omission will become obvious later in this article. 

We will now turn to the specifically highlighted comments including accompanying photographs 

used to great effect to illustrate the Silver Poplars Park Feature. 

Photo  (1)é..  Shows a carefully framed photograph of the lavish Silver Poplars main entrance 

to the park.   (Note NO BUS STOP)  If the reader looks carefully you will be able to see the Site 

Owners name, NEDICôs PARK HOME ESTATES on the bottom of the sign.    As I am sure 

the sharp eyed amongst you will have noticed, this is different name to that stated to be the 

park owner elsewhere in the article which is given as SOVERIEGN PARKS.  Do not be 

confused, it is the same company. He also trades under óCOSFORD PARK HOMESô and owns 

at least 8 parks in the West Midlands, Staffordshire, Shropshire, Worcestershire and Powys in 

Wales.  We could not help but notice that the Park Owners actual name was not released.  

Perhaps he is shy?  Or possibly too well known?  

PHOTO (2)é..  Captioned ñHomeowners take a real pride in their garden plots as shown 

hereòé.. This, with certain exceptions under the site owners responsibility, has to be the first 

accurate statement contained in the article.  The residents do take 

enormous pride in their gardens within the restrictions placed upon 

them at the park owners whim, especially true in the case of the new 

residents one of whose gardens is the subject of this Photo. (No. 2) 

in the article. 

PHOTO (3)é    Captioned ñé..this stunning example of green 

fingered excellenceò.  This photo is a very carefully framed picture 

of a section of my own garden, which I must make clear from the 

start, was taken and published entirely without my  knowledge 

and /or  permission.  I really must take my hat off to the 

photographer for the way he has managed to take the picture of this part of my garden without 

Unfortunately, Site owner does not take care 

of his bits.      (1) 
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including even a glimpse of the unkempt mess, responsibility of the site owner, which surrounds my 

home.   My pitch (garden) or ñstunning example of green fingered excellenceò as the reporter 

describes it, could also be described as an Oasis surrounded by a sea of neglect including an old 

single park home, which the owner dragged from the bottom end of the park, during which the 

wheels fell off, but he carried on dragging it into position next to my home, which caused the chassis 

to break up and break through the floor.  Once patched up, is now rented out to a young couple.   The 

reporter skilfully avoided that eyesore in the photoôs or the write up.( See (1) above 

Three other photographs, which purport to show the current layout of the park are so distorted by 

the clever use of camera lenses that they give the impression that there is far more room between 

homes and there is more open space than there actually is.  In fact, even though I actually live on the 

park, I found it very difficult to recognise it from those pictures, apart from the entrance view.  We 

find it all very misleading and certainly does not give a true picture of the  park to the reader of this 

magazine. 

Except for the three general site photoôs criticised above,  the only accurate information regarding 

the site is contained in the highlighted section of the article  headed ñAll you need to knowò  ñSilver 

Poplars Park info at your fingertipsééò This gives the current cost of pitch Fees, water and 

sewage, electricity, gas and Council tax payment arrangements and the parks address.  Prices quoted 

as correct as of the *18 of June 2012 at £130,000 for the NEW HOMES for sale, of which there is 

currently only one available, not two as stated, are also inaccurate as they/it  are currently advertised 

at £140.000 as already mentioned earlier.  However,  the statement that there are ñalso eight empty 

plotséé suitable for the double unit home of your choiceò is a slight exaggeration? (*Mag published 18- 

June 2012 ???) 

The article concludes with a very brief list of least intrusive ñPARK RULESò which specify that the 

park is for residents 50 years of age.   No RESIDENT CHILDREN ARE ALLOWED.   A pet is 

allowed for new people moving in, but cannot be replaced when it dies.    The article does not 

mention the young resident couples he allowed onto the site, nor the family with two very young 

children and two dogs also residing on site also allowed by site owner as already described earlier in 

this article.  Also not mentioned are other restrictive park rules, which include how often and what 

colour etc., residents have to paint their homes, how often they cut their lawns and at what time of 

the day they must go to bed.  OK I made that last one up but I am sure you get the picture.  

Unfortunately for the magazine the fact that by actually living on this park I am in the position of 

judging first hand the accuracy, or I should say total inaccuracy, of this park report feature, and I 

have to say that in light of this it does, in my mind at least, throw the credibility of all other regular  

glossy park profile feature articles produced over the years by this magazine into considerable doubt.  

I would strongly urge any reader who, as a result of reading one such article, have been persuaded 

into buying a park/mobile home on a featured park, only to have found that you have made a terrible 

mistake, to take immediate Legal Action for being misinformed.  Suggest Trading Standards, 

Consumer Focus, etc. 

I should add that before rushing out to issue any sort of legal action against PHRAA 

concerning the content of this article, the publishers should be informed that PHRAA is 
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passing on a copy of the magazines Silver Poplars article together with my response to the 

PRESS COMPLAINTS COMMISSION AND TRADING STANDARDS.       

IF YOU HAVE A SIMILAR EXPERIENCE PLEASE LET PHRAA KNOW. All information 

treated with the strictest confidence.                                                 Ron Joyce PHRAA   June 2012 

    ============================================================ 

For as long as I have had anything to do with Park Homes which is some 27 years, all of which has 

been spent in owning and living in one on this site and the last 10 years being a founder member and 

General Secretary of PHRAA,  the Park Home and Holiday Caravan Magazine (PH&HC) has, under 

the very professional stewardship of the long serving previous editor, Anne Webb, operated a Legal 

Advice section to which their readers were encouraged to write in and obtain real Legal Advice on 

any problems they encountered as Residential Park/Mobile homeowners and Holiday Caravan 

Owners.  In the early days it was operated by Professor Kenny,  of  Durham University until he 

passed the job onto Mr. Graham Watts LL.B  of Park Home Legal Services who in turn supplied 

expert Legal Advice in the same manner for many years.  Until, that is some months ago, with no 

warning whatsoever, the current editor, Alex Melville, axed the legal help pages and dispensed with 

Grahamôs expert services forthwith.  It is also worth mentioning that absolutely no notice was issued 

to the readers, the pages disappeared and readers were left to like it or lump it, which as all too many 

of us park homeowners know to our cost, is absolutely typical of the attitude of much of the park 

home industry towards its customers.  It is alleged that the industry advertisers demanded that that 

particular source of information be denied to readers. It was hitting their business.  Sorry about the 

tear stains!!! 

Although I had covered this in the previous article, I was contacted by an associate, a long suffering 

park homeowner who sent me his take on the subject, compiled by him and submitted to ñPrivate 

Eyeò in the hope that they may publish it.  Unfortunately for whatever reason it was declined, so, 

sorry Mr. Hislop,  but ñPrivate Eyeôs ñ loss is PHRAA NEWS gain so here it is, uncensored and just 

how it is writtené..                                                                                           Ron.   Ed. 

ñKelsey, the Kent based publishers whose magazines includes ñPractical Pigsò, ñPractical 

Reptile Keepingò, ñSmall Furry Petsò and other compelling issues, last year bought the rights 

to publish ñPark Home and Holiday Caravanò (PH&HC) magazine from IPC Media. 

The legions of long- time readers of this journal were impressed that initially the content did 

not change.  Until now that is.  PH&HC previously had a legal section for luckless readers to 

send in details of the all ï too- frequent abuses of the regulations by their omnipotent park 

owners, and to receive advice.  These legal questions were answered by consultant Graham 

Watts, one of a very small group of lawyers in these islands who not only actually know what a 
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park home is ï but also how to understand and interpret the fragile and well ï nigh useless 

legislation.  

Sadly now, the feeble editorial team at Kelsey have decided to say goodbye to Mr. Watts thus 

forsaking most of their loyal readers in order to brown-nose their park owning advertisers, 

many of whom probably recognise themselves in Mr. Wattsô responses, perchance a little too 

close to home for comfort?  It is accepted that Mr. Wattsô advice pages were the most-read in 

the magazine, so their actions could well backfire since should the circulation fall drastically, 

the advertisers see fit to reduce their input and move to a rival publication.  We shall see.   

(Note.  Unfortunately for these advertisers the only rival publication ñPark and Holiday Homesò 

went out of business in 2011, so there is no- where else for them to go.  They certainly would not 

be able to use PHRAA NEWS, the only Exclusive to Residents publication on Park Homes 

availableé. Ron Ed.) 

Furthermore, seemingly just to rub salt into the wound, Kelsey have exhumed Anne Webb, a 

former editor of the comic in the IPC days, to write submissions to give more weight to the 

myth of the seemingly idyllic lifestyle.  Would that that were true, but sadly, with the polluted 

nature of the industry, idyllic it most certainly ainôt.   A senior West Mercia Knacker who 

successfully banged up seven particularly unpleasant villains against vulnerable elderly folk 

(including arson with intent no less) carried out a post-conviction survey of criminality in the 

industry and concluded that ñ these people have far too much power, and half of óem should be 

doing timeò.  Abuses of the flimsy park home law (the 1983 Mobile Homes Act) are all too 

common among the slimy pond-life which swims in the murky waters of park ownership. 

The Department of Communities and Local Government is now holding an inquiry into the 

industry which, as previous attempts have proved, will probably produce no improvement to 

the feeble legislation.  This has always faltered due no doubt to the wealthy ownersô lobby and 

nineteenth hole hospitality and maybe at least one sympathetic civil servant.  Nonetheless, 

there is a group of MPôs listening at present to oral evidence from all parties in the industry 

including the aforementioned West Mercia Knacker and an interesting selection of some of the 

pond-life.  On top of that, two Mirror hacks have seen fit to publicise some details of one of the 

denizens of the murky waters. At last, a national daily gives an insight into the real world of 

park home life ï the Mirror doesnôt receive ad revenue from parks.     Pa Coma  June 2012. 

Perhaps, if they read this article PH&HC magazine publishers will realise just how much their 

decision to cut out the legal advice section has let their loyal readers down?         Ron Ed. 

                      ---------------------------------------------------------------------------------- 

 




